How far are you from Disney, Universal, and Sea World?
We are 4 minutes from Disney's Main Gate, 10-15 Minutes from Universal Studios (depending on traffic) and 10 minutes to Sea World. 

Is this a timeshare where I have to take a tour?
No, this is NOT a timeshare. You are NOT required to take a tour to stay with us. Our units are nightly rentals. (Just like a hotel, but the comfort of a full-size, fully-furnished condo.) 

How big are your units?
The average 2 bedroom unit is approximately 1100 square feet. The 3 bedroom unit is approximately 1250 square feet. Our homes range in size. Please ask your rental agent for the size of each individual home. 

Do you have a cleaning fee?
No, we do not have a cleaning fee if you stay 5 or more nights. We only charge a nightly rate and the 12% Florida State Hotel Tax. If you stay less than 5 nights, we charge a $35 cleaning fee in addition to your nightly rate and tax. 

Is there a minimum amount of nights that I must book?
Depending on the season, there is not usually a minimum amount of nights. During the holidays and high season we do require a minimum night stay. Please ask your rental agent for the minimums when you would like to reserve. 

What should I bring?
All linens, pillows, bath towels, wash cloths, hand towels, blankets, and kitchen furnishings are provided. We also provide soap and toilet paper. Bring extra beach towels if you plan on spending a lot of time near the water. There are enough furnishings for 6 people in a 2 bedroom unit, and 8 people in a 3 bedroom unit. 

Can I bring my pets?
We have units available that can accommodate small pets. In some cases there is a small pet deposit to insure no damage to the unit. 

Is there parking near my unit?
There is ample free parking in front of your unit. Some properties have restrictions for large trucks, RVs, and trailers. Please ask your rental agent for a list of these properties. 

Can I make phone calls from my unit? Receive calls? Are there charges?
You can make phone calls from your unit. There is a charge for your local, long distant, and 800/888 calls. You will need to activate your phone with a credit card. You can then use the credit card or a calling card to make your phone calls. Each unit has a private telephone number which does accept incoming calls once the phone is activated. 

What is the cancellation policy?
Cancellation of any nightly or weekly reservations prior to 14 days of arrival will be refunded the full deposit. Any reservation cancelled within the 14 days prior to arrival will forfeit the deposit. A cancellation within 7 days prior to arrival will forfeit full amount. ALL cancellations will be charged a $25 cancellation fee. NO refunds for early departure.

Do I need to clean my own unit?
We will clean the unit before you arrive and we will clean it after you leave. During your stay, a Maid service is available for a small charge. 

Do you have a shuttle service to the attractions?
Shuttle service is not available to the attractions. Parking at the attractions is $6 per day. In most instances it is much easier to drive your own/rental vehicle to the parks. This also allows you the freedom to come and go as you wish without having to schedule your arrival and departure around a shuttle service. 

Do you allow smoking in your units?
Smoking is discouraged within all of our properties. If you need to smoke we would appreciate it if you would step outside the unit or enjoy your smoke on the patio. Thank you. 

Can I buy discounted tickets from you?
Yes, we do offer discounted tickets from our ticket vendor, The Official Ticket Center. We also can have your attractions tickets mailed to you in advance or waiting for you in your unit when you arrive. Please ask your rental agent about this service.
